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FAMILY HANDBOOK  

BROCHURE 

 

ENROLMENT FORM  
 
 
 
Social Media Consent 

 
COMPLAINTS / GRIEVANCE FORM  

 
 
 

 
WAITLIST FORM 
 
 
 

 

  

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1iXZE2l9T28dcBQVhkCWWNwi0AhtV3mHo/view?usp=sharing
https://drive.google.com/file/d/14uzgeweEz2wy3OOFtX_spegOVoedEGbL/view?usp=sharing
https://drive.google.com/file/d/1TFNIWufxQpzm2xT6SPsOu-n9aSZkRV16/view?usp=sharing
https://drive.google.com/file/d/1XHLJDutAP1xNE2SRvowFxrvyfWdSlUJt/view?usp=sharing
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REPORTING CONCERNS 
 
If you have an urgent and immediate concerns about the safety of a 
child/young person call POLICE 000 or Child Protection Helpline (DCJ)132 111 

 
Department of Communities & Justice (DCJ) 

 
Child Protection Helpline  

• Contact Child Protection Helpline (DCJ) 132 111 

• Or make an e-Report after completing the Mandatory Reporters 
Guide (MRG) 

• If the outcome of the Mandatory Reporters Guide is immediate 
report to child protection helpline include this information clearly in 
the eReport. 

• Document in medical record recording report reference number  

• Mark as confidential: This information is protected under Sect 29 
C&YP) Care & Protection Act 1998 and cannot be disclosed. 

 
Mandatory Reporter Guide (MRG) 

If MRG link does not work Google Mandatory Reporter Guide 
 
You can also consult the Child Wellbeing Unit for assistance with any 
child well being or child protection concerns on 1300 480 420 
(Business hours) 
 
You can use professional judgement to upgrade the outcome of the 
Mandatory Reporters Guide to make a report to Dept of 
Communities and Justice (DCJ) or contact the Child Well Being Unit. 

  

POLICY  

Acceptance and Refusal of Authorisations Policy  

Additional Needs Policy 
 

 
Administration of Authorised Medication Policy 
 

 

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://www.dcj.nsw.gov.au/
https://www.facs.nsw.gov.au/families/Protecting-kids/reporting-child-at-risk/should-i-call/chapters/making-the-report#:~:text=To%20report%20suspected%20child%20abuse,24%20hours%2F7%20days).
https://reporter.childstory.nsw.gov.au/s/
https://drive.google.com/file/d/1w-hlRZpNEhRJ_ta-Vd20E7h9oRPWavD1/view?usp=sharing
https://drive.google.com/file/d/1OXRjL_S8LIMK-VqnNCKbC0DDcKeMviB5/view?usp=sharing
https://drive.google.com/file/d/1obsWN5YPFOhPGgrXkHoLHbDCH5-fR8Ug/view?usp=sharing
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Animal and Pet Policy 
 

 
ANAPHYLAXIS MANAGEMENT POLICY 

 
Behaviour Guidance Policy 

 
Bike Safety Policy 
 

 
Bottle Safety and Preparation Policy 

 

Bullying Policy 

 
Bush Fire Policy 
 

 
Bush Kindy Policy  
 

 
CCTV Policy 
 

 

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1KX6LU_TSF2s98Qq6uRrNdfVdItmVTt2j/view?usp=sharing
https://drive.google.com/file/d/10Y94y5QNLxktAfX0nDxsKcu2e5bfsvQs/view?usp=sharing
https://drive.google.com/file/d/1qjdx3gOwdcVIddGUp_d0OJkgZp1tNtyC/view?usp=sharing
https://drive.google.com/file/d/13UogT98vFQFxkn76TV40nS3kxI0RsU2b/view?usp=sharing
https://drive.google.com/file/d/1-fkn0ctrY-eJ_tJt2AoU4g6Dwm-75WKX/view?usp=sharing
https://drive.google.com/file/d/1cmFNvM8X25DC7ujWf53G2rSoHQhtKRI-/view?usp=sharing
https://drive.google.com/file/d/1RYOVJ2r6VYPWeCn6ftDZJvv5KJF4ZojV/view?usp=sharing
https://drive.google.com/file/d/1J_F-tFDZWzDRHABLa64m4P2_ODcnvMWH/view?usp=sharing
https://drive.google.com/file/d/1VTBLAk5Uy9nRCz3xxkxAtDrwEiJk8zIO/view?usp=sharing
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Cerebral Palsy Policy 
 

 
Chemical Spills Policy 

 

 

Child Protection Policy 
 

 
Child Safe Environment Policy 

 

Children in the Workplace Policy 

 

Conflict Resolution Policy 
 

 
Continuity of Education and Care Policy 

 

 
Cystic Fibrosis Policy 

 

 
  

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1Y_cenfqv7DEZukt1wEjZenugzRQbs8yK/view?usp=sharing
https://drive.google.com/file/d/1qTSMyc7cmkcj3Wqyi9cqoWG33iV77r7b/view?usp=sharing
https://drive.google.com/file/d/1a11jxiix5u1-KwodMnFbDxV2uk_ZQydV/view?usp=sharing
https://drive.google.com/file/d/1j6SJjDznmHZNo5F62bQhmttzlI0l1TxF/view?usp=sharing
https://drive.google.com/file/d/10XOYYzMrgcwkIA7GX93Yfw05jjbYHAyJ/view?usp=sharing
https://drive.google.com/file/d/1AkdMbqRxYETT5_GvWt91Rt4M-qg4Zqbm/view?usp=sharing
https://drive.google.com/file/d/1Mk9gZNNUWVj2qA9IOIYLaZMcc2Lw6OzA/view?usp=sharing
https://drive.google.com/file/d/1FZTi7pGNsJ_SZohKc3SHIO4ZjPB1rr9G/view?usp=sharing
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Dealing with Complaints Policy 

 
Dealing with Complaints (Staff) Policy 

 
Death of a Child Policy 

 

 

Delivery of Children to and from Service Policy 

 
Death of an Educator Policy 

 

 
Delivery and Collection of Children Policy 

 
Dress Code Policy 

 

 
Early Childhood Intervention Practitioner Management Policy 

 
Education, Curriculum and Learning Policy 

 

 

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/13C5wKiWkiUa5KwABHgexzKxVmldWq9kd/view?usp=sharing
https://drive.google.com/file/d/1bHkFESVU6ujt2Gb9fncB_CB7jXTGiGFe/view?usp=sharing
https://drive.google.com/file/d/1tPfYxJblZA1NzC30fqtzT96WqP3rRbkC/view?usp=sharing
https://drive.google.com/file/d/1xq6oRDwZU7CRMTBdIAVmXiekZqkKXtuC/view?usp=sharing
https://drive.google.com/file/d/1Vr6AMAOvR6dP-pzQH3s4wugF-z5a87do/view?usp=sharing
https://drive.google.com/file/d/1rap7Puw1eUISPEHK-jGAoOiJLwvQgrQ9/view?usp=sharing
ccc%20enrolment2023.pdf
https://drive.google.com/file/d/1KtYB9jtWdKfrMsluom88xZ5U5POeFwaR/view?usp=sharing
https://drive.google.com/file/d/1hH7A7a4s9ccwqBaAMm5X_kK0Hg17mogX/view?usp=sharing
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Educator and Management Policy 
 

 
Emergency Management and Evacuation Policy 

 

 
Emergency Service Contact Policy 

 

 
Enrolment Policy 

 

 
Environmental Sustainability Policy 

 

 
Environmentally Responsible Policy 

 
Epilepsy Policy 

 

 
Excursion Policy 

 

 
Family Law and Access Policy 

 

 

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1rv5VlRmZuWx51Z2lgO35H6twNwnE985y/view?usp=sharing
https://drive.google.com/file/d/1N7WnU26QjMKFTVrawjvQPcd0mAH5Yyu0/view?usp=sharing
https://drive.google.com/file/d/1TEPwBCkmwL2bGmHvRxFY0JGLotVnlHpR/view?usp=sharing
https://drive.google.com/file/d/1r96qC6s_g29p9OzWQzuYxon4MITmwM7x/view?usp=sharing
https://drive.google.com/file/d/1T8hMOXVROeQ8fLC_sHd9fFcCnAaBtCMB/view?usp=sharing
https://drive.google.com/file/d/1FUVDSG2Q7DMDbJXPP1gEbV72f4HbKl8B/view?usp=sharing
https://drive.google.com/file/d/1a5q4Je_jxG9o61mfrjK-fx_sOEUkKHDH/view?usp=sharing
https://drive.google.com/file/d/1I7EhE0HWB7wzog5DKbeBIRmnxyxCwFPd/view?usp=sharing
https://drive.google.com/file/d/18krBoiRZRIL_xatq3H9BDQAyBcUBLo3o/view?usp=sharing
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Fees Policy 
 

 
Food, Nutrition and Beverage Policy 

 

 
Governance Policy 

 

 
Grievance Policy 

 

 
Head Lice Policy 

 

 
Health, Hygiene and Safe Food Policy 

 

 
HEALTH AND SAFETY POLICY 

 
 

  

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/13ofLrLsU1hI6DosOwH7ZBD7EVF_Avmv3/view?usp=sharing
https://drive.google.com/file/d/1NOITjOVYDXVaXBQyuFwv547ipt3PS5nj/view?usp=sharing
https://drive.google.com/file/d/1cYxuhNFXYWkbXPInQsvCIqpEXXaBV69X/view?usp=sharing
https://drive.google.com/file/d/1gRn7lYH7ATor2Cc9rJ-ase0vcFOl9NBu/view?usp=sharing
https://drive.google.com/file/d/1dSMTNMbEUAHFQGyvqu2FM8eRJ5XvlWYB/view?usp=sharing
https://drive.google.com/file/d/1-jqHB0OxMAOswnKEvvypS2qJOWDLqzB-/view?usp=sharing
https://drive.google.com/file/d/1nqhRwld4XlKhey6WQXX77LDY1g6LCJjG/view?usp=sharing
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HIV AIDS Policy 
 

 
Immunisation and Disease Prevention Policy 

 

 
Incident, Injury, Trauma and Illness Policy 

 

 
Inclusion and Equity Policy 

 

 
Infectious Diseases Policy 

 
Interactions with Children, Families and Staff Policy 

 
Lockdown Policy 

 
Medical Conditions Policy 

 
Orientation for Children Policy 

 

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1CMGwMWLoTHZKaGGSAw6wxJiSuHAMkwNz/view?usp=sharing
https://drive.google.com/file/d/1HF5e5k5BsHYP4UtE7B_rJfzf2wnLi8J8/view?usp=sharing
https://drive.google.com/file/d/1bstbalG3hZ6jOtXYCX689OHoddna6MVV/view?usp=sharing
https://drive.google.com/file/d/1DmKuZuIYc-QMMFMF1QeAD7sZTCrqLAis/view?usp=sharing
https://drive.google.com/file/d/1nEp82pNzhjh0id2B3fFycyzFVEW_CsIh/view?usp=sharing
https://drive.google.com/file/d/1s_I8TgZzSP5AJmm7wB3n2VmO2bboeQ41/view?usp=sharing
https://drive.google.com/file/d/1EkZcB9eOSvaUqobD6Ajh3MhQd19nhRM9/view?usp=sharing
https://drive.google.com/file/d/1cG2KvZTf1Y7CKVTQlzqnEBEPK5mN0GeZ/view?usp=sharing
https://drive.google.com/file/d/1pdGUmoTX8e6DpY-rTe3uSSPjpqMOIpMV/view?usp=sharing
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Photography Policy 

 
Physical Activity Policy 

 
Physical Environment Policy 

 
Privacy and Confidentiality Policy 

 
 

Record Keeping and Retention Policy 

 
Respect for Children Policy 

 
 

  

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1Wp0CP_Q0EMi-cjfFDPA5hKuZptdik5UY/view?usp=sharing
https://drive.google.com/file/d/1adYLEEuZEfOrJQW2XWYSCTeGEAHc8VBO/view?usp=sharing
https://drive.google.com/file/d/1wu1KJ3rbuzvsdjZnagXMavEumR8_QT-q/view?usp=sharing
https://drive.google.com/file/d/1wk4opB-2ulvb5tNoZRWs25SK_T68HQZX/view?usp=sharing
https://drive.google.com/file/d/1Yd8TZOxoQfdkIE9L97Y1_CQr9JxkBExR/view?usp=sharing
https://drive.google.com/file/d/1Jc1I5pfKlCLl7MuNIvTpnbOxfdBU6qDs/view?usp=sharing
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Responsible Person Policy 

 
Safe Arrival of Children Policy 

 
Safe Storage of Hazardous Chemicals Policy 

 
Sick Children Policy 

 
Sleep and Rest Policy 

 
Social Media Policy 

 
Student and Volunteer Policy 

 
Technology Policy 

 

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1d5221pJN7kSNmfZrB-6BZhg9OkaJmyRC/view?usp=sharing
https://drive.google.com/file/d/1bTxLaquDFSW_MEy9nQSJ1i5_w4LYUTTS/view?usp=sharing
https://drive.google.com/file/d/1lEfeZl1FXwZAWMWFGqmbQls68G9Xx7sj/view?usp=sharing
https://drive.google.com/file/d/19mOnhiL1ciVdmwQcnd4OP9lTw9ostyJl/view?usp=sharing
https://drive.google.com/file/d/1Y1czozUaP_fVkGvYOdVyIYPJy_jMOcdD/view?usp=sharing
https://drive.google.com/file/d/1py9QKue03FmcWiXwe2ZKLhU0Qnc1B1fT/view?usp=sharing
https://drive.google.com/file/d/1M_0ruLXTbMAexvr4BDlRGUsys8rnYLeQ/view?usp=sharing
https://drive.google.com/file/d/1m4V-M47gFZY9svLaYdH4zXZi3lccVZYl/view?usp=sharing
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Termination of Enrolment Policy 

 
Tobacco, Drug and Alcohol- Free Policy 

 
Water Safety Policy 

 
Work Health and Safety Policy 

 
 

https://sites.google.com/view/connieschildcarecentre/home?pli=1
https://drive.google.com/file/d/1dyZKrvmAakucKhghYw4y9eFkKtmdHKpk/view?usp=sharing
https://drive.google.com/file/d/14frwfml48SrfUQGL4fZfmuGYfABuAnvK/view?usp=sharing
https://drive.google.com/file/d/1mvtkFWG5r1GXHsvT70WVQClivPpx9Xq-/view?usp=sharing
https://drive.google.com/file/d/1uv18R0DBbLTQyQt6F5fT9WR5XZA7zDFO/view?usp=sharing

